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Patient Portal - How Patients will Book Online Appointments 

Patients can easily book appointments through the GMC Website by logging in 
with their mobile number. After verification, they can select an existing patient 
profile or create a new profile by registering themselves.  

Patients can then search for the required department, choose an available date 
and time slot, and confirm the appointment. 

Once booked, patients will receive appointment confirmation details on the 
screen and can view, manage, or track their appointments directly through the 
portal. 

How to Book Online Appointments: 

To book OPD appointments, patients are required to visit GMC website 
https://gmcgoa.edu.in/ click on “Book Online Appointment” CTA (available at 
the top right corner in home screen). Login via Mobile Number and continue.  
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https://gmcgoa.edu.in/


 
This will open a new tab in the browser, where users will have to login and 
continue. 

Steps to Login: 

1.​ Open the above link in the Chrome browser. 
2.​ Enter the registered mobile number and the OTP code. 
3.​ Click on the “Verify & Proceed” button. 

  

Note: Upon successful authentication, the user will be redirected to the Select 
Patient Profile page. 

 

 

User Registration: 

After successful login, the user must click the “Register Here” button. Please refer 
to the sample screen below. 
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Then the patients are required to select “New Patient” Option and click on 
“Continue” CTA. Please refer to the sample screen below.

 

The patient can create the profile using any of the following three methods. 
Please refer to the sample screen below. 
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ABHA-based registration: By fetching patient details using a mobile number, 
ABHA address, ABHA number, or Aadhaar. Patients are also given the option to 
create a new ABHA address. 
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DDSSY-based registration: By providing the DDSSY number and selecting the 
relevant family member. 

 

 

Manual registration: By manually entering the patient profile details.  
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After entering the patient details, the patients are required to Review and Confirm 
the registration details and click on “Pay & Confirm Registration” CTA . Please 
refer to the sample screenshot below. 

 

Upon clicking on “Pay & Confirm Registration” CTA, the payments page will load 
where the patients are required to complete the payment and continue with the 
registration journey. Please refer to the sample screenshot for the payments page 
below. 
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Important - While registering for a patient profile, the patients are required to pay 
the one time registration fee to complete the registration and proceed with 
appointment booking. This registration will be valid for 2 years. 

Once the payment is successful, the user will land on the Dashboard. Please refer 
to the sample screenshot for the dashboard page below. 

Sample Dashboard Screen: 

 

Appointment Booking Journey: 

To book an appointment, patients are required to follow the steps below: 

1.​ Click the “Book OPD Appointment” option on the dashboard. 
2.​ Select the “Existing Patient” option. 
3.​ Choose the registered member from the dropdown and click “Continue”. 
4.​ Select the required department and click “Continue”. 
5.​ Choose the preferred date and available time slot, then click “Continue”. 
6.​ Review the appointment details and confirm the booking.​
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Once the appointment is confirmed, a token number is generated, and the 
patient will have the option to download the appointment confirmation slip. 

Please refer to the sample screens below for the complete booking journey. 
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